
 
To start the process, you will need to create an 
account.  Select Create an Account  



Enter the required information and click the Register button. 
 
You must have a valid personal email address to create an account. 



This screen requires you to enter your email twice.  All other fields 
should be completed automatically, if the @iowaid field is blank, enter 
your first name.last name, then click on the Save Account Details 
button.  If a message appears stating that the email is already being 
used by an existing account, you will need to call the OCIO service desk 
at 515-281-5703 or  800-532-1174 for assistance.  
  



On this screen,  click OK 



The next screen will direct you to check your email (the 
email you entered on the previous screen) to complete 
the process of creating an account. 



Open the email with the subject “Account 
Confirmation”.  Click the link in the body of the email. 



Select security questions and provide answers. 
Write a security question for Question 3 and 
provide your answer.  Click Save Identity Baseline. 



Next, You will need to create a 
password for your account. 



Once you have created your Password, 
click Sign In from the menu on the left.  
Enter your SS# and Date of Birth in the 
correct box.  Click Validate. 
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